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  Registration form of a claim     

PART RESERVED FOR THE PLAINTIFF 

Name : ……………………………………………..  First name : ………………………………………………… 

Adress: …………………………..……………..….  Country : …………………………………………….……… 

Phone number : …………………………………..  E-Mail : …………......……………………….……………… 

Your comment concerns :  Tourist Office  Accomodation   Restaurant   Service provider   Other  

Date : ___/___/_____  Signature :      Other : ………………………….. 

Subject of the complaint : 

___________________________________________________________________________________

___________________________________________________________________________________

___________________________________________________________________________________

___________________________________________________________________________________

___________________________________________________________________________________

___________________________________________________________________________________ 

PARTIE RÉSERVÉE A L’OFFICE DE TOURISME 

Nom de la personne qui enregistré la réclamation : ……………………… Date de visée : ___/___/_____ 

Nom du mis en cause : ………………………………………………………………………………………..…….  

Date de transmission au prestataire : ___/___/_____ Date de transmission au plaignant : ___/___/_____ 

Date de réponse finale au plaignant : ___/___/_____ Cachet et signature :  

Modes de transmissions :  Courier   E-mail   Fax   Main propre 

PARTIE RÉSERVÉE AU CONCERNÉ 

Réponse ou actions correctives :   Date : ___/___/_____   Signature : 

___________________________________________________________________________________

___________________________________________________________________________________

___________________________________________________________________________________

___________________________________________________________________________________

___________________________________________________________________________________

___________________________________________________________________________________

_ 


